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Welcome to UnitedHealthcare 
Global
Specialised healthcare plans for Germany

At UnitedHealthcare Global, we understand the challenges of globally mobile 
populations and have vast experience in managing the whole assignment process with 
our clients to ensure their employees and their dependants have a healthier journey. 
Our mission is to help people live healthier lives and help make the healthcare system 
work better for everyone. 

Our specialised BeHealthy Germany plan range is carefully designed to give you and 
your dependants access to care when you need it most. Direct settlement is available 
across several of the outpatient plan benefits and the plan has been set up to ensure 
you’ll have access to our comprehensive medical network whilst you are on assignment 
for the company.

Our solutions not only cover the insurance needs of your workforce, we also provide 
proactive, preventive care through rich wellness programmes and our assistance and 
security services, all managed through one provider.

BeHealthy Germany is designed for companies based in Germany, providing 
comprehensive cover across the plan range and is best suited for the following groups:

• German expatriates on assignment abroad
• Foreign expatriates on assignment in Germany
• Third Country Nationals - foreign expatriates on assignment outside Germany
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How we can help support 
globally mobile populations
At UnitedHealthcare Global we partner with employers to approach health from a 
holistic perspective — proactively supporting the mental, emotional and physical 
wellbeing of individuals to maximise productivity at work and at home.

UnitedHealthcare Global has the capability to provide clients with access to a 
comprehensive range of insurance benefits, healthcare professionals, clinics, medical 
equipment and supplies, enabling international standards of care delivery, wherever 
you are in the world. As your single partner, we make all of the pieces work together to 
make communication easy for you.

Why choose us?
• Unique innovative offering 
• Single-partner solution – streamlined administrative process
• Comprehensive plans catering for the broadest spectrum of client needs
• Tailored options available
• Rich dental cover
• Competitive pricing by removing duplication of benefits that arise from using  

multiple Providers.
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PROACTIVE CARE

Medical Services

Extensive solutions that will help an 

employer assess and mitigate foreseeable 

risks and support the employer’s duty of 

care obligations.

Health Insurance 

Comprehensive suite of health 

insurance plans including easy 

access to quality healthcare network 

providers across the globe.

Proactive Care 

Rich wellness programmes for employees 

and their dependants to access at the 

touch of a button.

Assistance & Security

Providing peace of mind by keeping 

globally mobile employees safe and 

secure through our worldwide intelligence, 

assistance and  

security embedded into all of our health 

insurance plans.
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The advantages of choosing 
UnitedHealthcare Global for 
your globally mobile population
Our single partner solution offers a comprehensive suite of benefits for your globally 
mobile population, some of which are outlined below. We also can tailor our plans to 
your population needs.

High performamce In-house 
multilanguage 24/7 Customer 

Care and claims operations 
teams.

Rich wellness and Employee 
Assistance programmes, 

easily accessed through Optum 
My Wellbeing app.

Virtual Visits makes  
connecting with a doctor, from a 
desktop or mobile device, easy.

Health Management 
Programme helps expatriates 

and their families access 
the resources they need to 

manage their health and chronic 
conditions.

Medical and security 
intelligence reports at the 
touch of a button through 

our Global Intelligence 
Centre portal.

Dedicated Global Client 
Management Team, including 
your Client Services Manager 
and Implementation Manager.

Easy access to 
UnitedHealthcare Global’s 

quality care provider network 
including outpatient direct 

settlement 

Comprehensive Maternity 
& Child Benefits to help 

employees' families, wherever 
they are located.

Members can make a claim in 
less than 90 seconds through 
the myUHCGlobal app or portal 
and 90% are reimbursed within 

5 days.
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Member journeys 
made simple 
We support millions of members in over 150 countries with medical and dental
benefits. Our members can make a claim within 90 seconds, search their provider
network, access an online doctor or talk to a wellness coach about how to
provactively manage their healthcare.

 Create reimbursement requests
online via e-claiming. View short video of 
 our easy it is to claim here 

 Review reimbursement
statements: stay informed in real-time 

 Change personal information:
postal address, email address
and bank account details  

Easy access to quality care across the globe through 
our trusted medical network of hospitals, clinics and 
healthcare professionals. View short video of how 
easy it is to find a medical provider here 

 Download policy documents:
Membership Guide, Schedule of Benefits, 
Member Card and Membership Certificate 

 Find the email address and telephone 
number for the Client Services
Team to contact them

Speak to a doctor or get a referral letter
at the touch of a button with our 
Virtual Visits service

Sign up to our Health
Management Programme where clinicians 
can help proactively manage complex and 
high risk conditions

Easy access to real-time medical and 
security updates through the Global 
Intelligence Centre

Pro-actively manage wellbeing both physical 
and Mental through the  
Optum My Wellbeing app and LiveWell 

portal or app

Members on Behealthy Germany plans can:
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https://www.youtube.com/watch?v=Snf5NO_b4oM
https://www.youtube.com/watch?v=rnRcJKqJGNs&list=PL3Jx_PKqDOqBNku2xjG9zjTYY03g41iBn&index=6 
https://www.youtube.com/watch?v=aSKERp4ATw4
https://www.youtube.com/watch?v=KXb-Bl8Bhho to claim here 
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Our personalised  
client experience
Building relationships is so important to us as an organisation and is embedded as 
one of our five culture values. Because of this, we ensure we provide a personalised 
service to you and all your employees. We have dedicated people who will help you and 
your employees understand their plans and how to use the services available, to get 
the most out of our offering. We work with our members on their assignment journey to 
ensure they live healthier, safer lives and both you and your employees can focus on the 
assignment at hand and less on health administration.

Why choose us?

  Dedicated account management, delivering personalised service and 
 streamlined administration

  Face to face or virtual member onboarding for your employee population

  Tailored plan designs to meet your unique needs and compliance requirements

  Reporting to deliver insights into your overall populations health and wellbeing

  Easy to use client portal for day to day reporting access
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Healthcare for employees and 
their dependants
Our comprehensive BeHealthy Germany plans offer a wide range of benefits across 
all plan levels for our members to manage their health and help them return to work as 
soon as possible should illness arise.

• Out-patient direct settlement available across several of the outpatient plan 
benefits*

• Exceptional cover for Oncology treatment

• Routine maternity care, complications of pregnancy and childbirth, home-births, 
maternity cash benefit, pregnancy gymnastics, post-natal gymnastics, midwife help 
at home and newborn care

• Physiotherapy treatment covered across all the plans

• Health Management Programme to proactively manage chronic and complicated 
conditions

• Congenital and hereditary conditions covered on all the Core plans

• Medical Practitioner Fees and Prescriptions Drugs

• Virtual Visits which is our digital doctor and telemedicine service available in 13 
languages, including German

• Rehabilitation treatment covered on all the Core plans

• Well child cover up to their sixth birthday and routine eye and hearing tests covered 
for children under 15

• Specialist consultations covered on all the Outcare plans 

• Inpatient cash benefit covered on all the Core plans

• Dental options available.

0808
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Proactive healthcare for 
your employees and their 
dependants 
We have developed a suite of integrated healthcare and wellbeing solutions to help 
and encourage our members to make positive health choices and actively engage in 
maintaining and improving their wellbeing wherever they are in the world.

Embedded in our all plans is Optum My Wellbeing App,  providing a global multilingual 
health engagement service which inspires and motivates healthier habits and wellness 
coaching access, provided by Optum, a UnitedHealth Group company. Members can 
set goals, track their progress and stay inspired, all with a friendly virtual coach beside 
them every step of the way. They can connect with colleagues, join a group, participate 
with challenges, share their activities, receive social notifications and encourage each 
other.

Health Score: Empowering health ownership
My Wellbeing starts with a Health Score — a dynamic number ranging from 1 (low) to 
1,000 (high) that measures the members current health and wellbeing. It changes in 
real time based on a variety of factors, allowing members to see the immediate impact 
healthy behaviours has on health.

Wheel of Life™ — lifestyle navigation tool
The Wheel of Life is our enhanced lifestyle navigator. It focuses on seven different areas 
to track your holistic health:

Activity — any kind of physical 
activity you take (walking, 
climbing stairs, etc.) 

Self-control — the amount of 
caffeine, nicotine, alcohol that 
you may consume 

Nutrition — the intake of your 
food and drink 

Physical health — includes 
biometrics and state of the body 
as diseases (blood and heart-
related analysis) 

Mindfulness — the practice of 
being fully present and aware 
(yoga, meditation, etc.) 

Sleep — any kind of activity related to sleep and rest 

Mental wellbeing — emotional, psychological and social wellbeing that affects how you 
think, feel and act
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All our plans include proactive wellbeing programmes 
including: 

• Optum My Wellbeing customised healthy lifestyle app focused on healthy activity, 
nutrition & mental health services which is available in 16 different languages, 
including German

• Coaching members on healthy behaviours such as fitness and nutrition
• Employee Assistance Programme (EAP) which provides a telephone, online and 

face-to-face counselling including legal and financial advisory services. Available in 
German

• LiveWell portal, an extensive eLibrary that provides advice, factsheets, articles, 
and additional resources for a broad range of personal and work related topics, 
available in 21 different languages including German

• Routine Annual Checks and Preventative Care covered across all the Core plans
• Comprehensive Cancer Screening with additional tests offered for those members 

believed to be at high risk
• Vaccinations and inoculations including those that aid in the prevention of sickness 

and those required for travel purposes
• Dietician Consultations covered on our level 3 Core plan.

...because the better they feel, the further they’ll go!
Healthy employees with a strong sense of Wellbeing are proven to be more productive, 
resilient and engaged individuals within any organisation’s talent pool, which is why we 
offer such comprehensive Wellness benefits embedded in all our plans. See the results 
of using our Optum My Wellbeing app. 

Analysis over 3 years shows positive health impact

Variable % of users Average decrease

Weight

Waist

Systolic blood 
pressure

Diastolic blood 
pressure

Resting heart rate

Diabetes risk

Hypertension risk

29.4%

10.3%

11.1%

10.7%

9.8%

41.8%

34.4%

2.7%

3.8%

5.0%

5.9%

6.8%

28.4%

17.3%

Source: AKD research/active users on dacadoo

On average 2.5 Healthy
years gained through using

Optum My Wellbeing



How we manage 
the unexpected 
We are a single-source provider of assistance solutions in the global mobility market, 
offering safety and security, destination intelligence and medical assistance services.

Evacuation and Repatriation 

Capabilities

• Medical evacuation services for an illness or bodily injury sustained abroad
• Repatriation services available if treatment is not available locally. Cover provided for 

an accompanying person and hotel accommodation included.
• Real-time security and healthcare information for 200+ territories and countries and 

350+major cities around via the Global Intelligence Centre
• Risk Ratings for each country and rank the severity of risk concerning disease,
• quality of care, access to care, and cultural challenges

Medical Intelligence reports

Security Intelligence Reports
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Helping Globally Mobile Populations Thrive.
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Area of Cover

Worldwide Worldwide excluding USA

Region 1 Region 2

We offer different options in relation to geographical area of cover which  are listed below to choose from.



Get in touch today.

Call or email to arrange a suitable time
  0800 6644874

  Email vertrieb@uhcglobal.com 

  www.uhcglobal.de

Helping your globally mobile 
populations thrive. 

*Please check with the healthcare provider

© 2023 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by 
UnitedHealth Group Incorporated and its affiliated companies, many of which are registered and pending  
service marks in the United States and in various countries worldwide. Confidential property of UnitedHealth 
Group Incorporated. Do not reproduce or redistribute without the expressed written consent of 
UnitedHealth Group Incorporated. 

UnitedHealthcare Insurance dac trading as UnitedHealthcare Global is regulated by the Central Bank of 
Ireland. Registered in Ireland with registration number 601860. Registered Office: 70 Sir John Rogerson’s 
Quay, Dublin 2, Ireland. 
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