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Help improve resilience and productivity

The Employee Assistance Programme (EAP) is a confidential, multilingual
counselling service available to globally mobile populations and their
qualifying dependants.

With 24/7 assistance, EAP aims to help provide support for addressing a
wide range of everyday challenges — from managing small, unexpected

moments to tackling more serious problems.

What services are included

This service includes specialists trained in providing assistance

for people experiencing mental health issues or emotional distress. For those
who need a different, more focused approach, an EAP specialist can make

a referral or recommendation for expertsin a relevant field of care. These
professionals are sensitive to gender, language and cultural requirements.
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EAP results

93*%

say EAP helped them?

80%
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within EAP!
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United
Healthcare
Global



Counselling topics can include:

+ Mental health issues such as depression, + Substance use and recovery

anxiety or stress

+ Work-life balance and employee burnout

+ Financial and legal issues

+ Mental and emotional health support as it relates

* Loneliness, cultural challenges and to chronic and complex medical conditions

culture shock - Caretaker concerns
+ Workplace conflicts or concerns

* Relationships, parenting and family issues

Access to services

EAP services are conveniently and seamlessly provided through:

Phone - with 24/7 access, specialists can By app - download the

help identify the nature of an issue and the Optum My Wellbeing app. v,
appropriate resources to address it Once registered, click

U.S. +1 877510.9664 “Contactyour EAP”

International: +44 1865.397.074

For more information

Contact UnitedHealthcare Global

call +44 (0) 20.3907.4922
email group.sales@uhcglobal.com / uhcglobal.eu

Sources
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property of UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group

Incorporated. The material provided through this program is for informational purposes only. EAP staff cannot diagnose problems or suggest treatment.

EAP is not a substitute for your doctor’s care. Employees are encouraged to discuss with their doctor how the information provided is right for them.
Your health information is kept confidential in accordance with the law. EAP is not an insurance program and may be discontinued at any time. Due to
the potential for a conflict of interest, legal consultation will not be provided on issues that may involve legal action against UnitedHealthcare or its
affiliates, or any entity through which the caller is receiving these services directly or indirectly (e.g., employer or health plan). Administrative services
provided by United HealthCare Services, Inc. or their affiliates. EAP services are provided by Optum®, a UnitedHealth Group® company. Products and
services may be limited or excluded by applicable law and are subject to availability. Proper functionality of the online and mobile applications and
tools is dependent upon appropriate connectivity and features of the device, potentially including international calling, camera, and certain other
capabilities. UnitedHealthcare Insurance dac trading as UnitedHealthcare Global is authorised and regulated by the Central Bank of Ireland. Authorised
by the Prudential Regulation Authority. Subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation
Authority. Details about the extent of our regulation by the Prudential Regulation Authority are available from us on request. Registered in Ireland with
registration number 601860. Registered Office: 70 Sir John Rogerson’s Quay, Dublin 2, Ireland. UK Financial Services Register number 802734.
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